WEBCAST INSTRUCTIONS FOR MAY 28, 2008
COLONY COLLAPSE DISORDER: WHERE HAVE ALL THE HONEYBEES GONE?”

Once you link to the URL, “RealPlayer” or “Windows Media Component for QuickTime” should
automatically activate so that you can hear and view the panelists as well as any PowerPoint slides.
PRIOR TO THE WEBCAST
Please log into the webcast site prior to start day to make sure that you have access. A high
speed Internet connection is required to view the webcast. (Dial up service will not be sufficient.)
SYSTEM REQUIREMENTS (If you are behind a firewall, you may need help from your systems admin.)
Macromedia Flash Player Version 6 or later Click here to download
High-Speed Internet Connection
JavaScript Enabled
Screen Resolution of 1024x768
Speakers or Audio Output Device
SOFTWARE REQUIREMENTS
Microsoft Windows Users

Windows Media Player Click here to download

Browsers Support

Internet Explorer 6.0 or later Click here to download
Firefox 2.0 or later Click here to download
Netscape 7.2 or later Click here to download

Macintosh Users

Windows Media Component for QuickTime Click here to download
OR
Windows Media Player 9 for later for Mac OS X Click here to download

TECHNICAL ASSISTANCE
If the link doesn't work, copy and paste the link into the address bar of the browser you are using.

http://powerlink.powerstream.net/008/00117/livel.asx

SERVICE PROVIDER CONTACT INFORMATION

Telephone: 800.842.1015 (International: 248.649.5890)
Mailing Address: PowerStream, PO Box 1333, Royal Oak, Michigan 48068-1333
E- Mail: Support@PowerStream.net


http://www.macromedia.com/software/flash/about/
http://www.microsoft.com/windows/windowsmedia/player/11/default.aspx
http://www.microsoft.com/downloads/details.aspx?FamilyID=9ae91ebe-3385-447c-8a30-081805b2f90b&DisplayLang=en
http://www.mozilla.com/en-US/
http://browser.netscape.com/ns8/
http://www.microsoft.com/mac/products/flip4mac.mspx
http://www.microsoft.com/windows/windowsmedia/player/wmcomponents.mspx

