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Welcome to Chicago State University

WebMail.

CSU provides free Internet service to all
registered students.

9 Copies of Dial-up instructions for
access to the free Internet service are
available online at:

www.csu.edu/is/itservices

Webmail is the e-mail standard for CSU students.
Students eligible to enroll in classes are sent their
user account information to their home address.
If you are a registered student and have not yet
received your WebMail/E-mail account in the
mail, please call or visit Information Technology
in Library 122.
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To access WebMail, use a computer connected to
the Internet and a Web browser, such as Net-
scape or Internet Explorer.

Type: webmail.csu.edu and log into your CSU
WebMail account with your username and pass-
word.

Using your e-mail account

To log in:
1  Type: webmail.csu.eduin your Web
browser

1 Answer YES to security prompt message
1 Type in your userlD and password
Example: John Doe would have
UserID: jdoe
Password: unv214
Click on LOGIN
If this is your first time logging in, scroll
down to bottom of screen and click on
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save button, then you will be taken to your

inbox.

To change your password:
9 Click on User Preferences icon @

9 At the User Preferences screen,
click on Change Password icon @

T Youdl |l be asked to
password, new password and then confirm
the new password. You will receive a
message to let you know if the password
change was accepted or not.

To compose new message:
9 Click on the compose icon a
to type a new message.
Type your message and then click send

To open & read a message:
9 Click on the Text of the message

To quit & exit your account:
1  Click on the Logout icon R
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