
 
Mapping Student Learning Outcome and Senior Exit Survey 

 
SLO1: Critically evaluate IT issues  
 

 
Question 

Responds 
Excellent  Good Adequate Total 

Understand Managerial Skills (MGMT-Q1) 1    
Understand Leadership Styles (MGMT-Q2) 1    
Understand organizational Behavior Objectives (MGMT-Q3) 1    
 
 
SLO2: Organize thoughts to effectively communicate in a business environment. 
 

 
Question 

Responds 
Excellent  Good Adequate Total 

Has Written & Oral Language Skills (General Edu Skills-Q1) 1    
Speak persuasively and confidently (General Edu Skills-Q10) 1    
Understand human behavior and relationships (General Edu 
Skills-Q9) 

1    

 
 
SLO3: Integrate technology to provide solutions to business problems. 
 

 
Question 

Responds 
Excellent  Good Adequate Total 

Understand Applications software in business (MIS-Q1) 1    
Understand Computer hardware and peripheral devices (MIS-
Q2) 

1    

Understand Database technologies (MIS-Q3) 1    
Understand System Analysis and Design (MIS-Q5) 1    
Understand Object-Oriented Languages: Java and/or C++ (MIS-
Q7) 

1    

Understand Telecommunications & Computer Networks (MIS-
Q9) 

1    

Understand Project Management using MS-Project (MIS-Q10) 1    
Understand E-Commerce concepts (MIS-Q13) 1    
 
 
SLO4: Evaluate entrepreneurial opportunities.  
 

 
Question 

Responds 
Excellent  Good Adequate Total 

Understand System Analysis and Design concepts (MIS-Q5) 1    
Understand E-Commerce concepts (MIS-Q13) 1    
 
 
 
SLO5: Integrate IT in a global business environment 



 
 

Question 
Responds 

Excellent  Good Adequate Total 
Understand E-Commerce concepts (MIS-Q13) 1    
Contrasting the difference between international business and 
domestic business (MGMT-Q7) 

1    

 
SLO6: Assess organizational diversity in a business environment. 
 

 
Question 

Responds 
Excellent  Good Adequate Total 

Understand human behavior and relationships (General Edu 
Skills-Q9) 

1    

Understand behavior and human relations management 
process in corporations and nonprofit organizations (MGMT-
Q5) 

1    

 Extremely 
Important 

Very 
Important 

Important  

How do you rate the importance of diversity in 
business/organizations? 

1    

 
 
SLO7: Determine ethical issues and select appropriate actions. 
 

 
Question 

Responds 
Excellent  Good Adequate Total 

Understand Ethics in IT (MIS-Q8) 
 

1    

 
 
 

 
Rating CSU and the Major 

 
 

Question 
Rating in Percentage 
CSU The Major 

Overall instruction by faculty Excellent Excellent 
Accessibility of instructors Excellent Excellent 
Individual attention from instructors   Excellent Excellent 
Academic advising Excellent Excellent 
Availability of needed courses    Excellent Excellent 
Library collection Excellent Excellent 
Preparation for employment Excellent Excellent 
Preparation for graduate school Excellent Excellent 
 
 


