MASTERS SOCIAL WORK PROGRAM

ASSESSMENT

Social Work Program assessment is carried out by an Assessment Committee that includes CSU Social Work Department faculty and students.  Findings produced from assessment activities identify how the Program is achieving its goals.  The faculty utilizes these findings to evaluate strengths and challenges of the Program, and to guide program improvements.  Assessment findings are also used to demonstrate the Program’s progress, effectiveness, and impact to two accrediting bodies: the Higher Learning Commission of the North Central Association of Colleges and Schools (NCA), and the Council on Social Work Education (CSWE).  
The Masters Social Work Program was initially accredited by CSWE in 2002, and was reaffirmed in 2007 for 8 years. The program is scheduled for re-affirmation from CSWE in 2015.  The Social Work Program has an annual assessment schedule, which ensures that relevant findings are produced, and that they are utilized in effecting program changes.  Assessment tools, representing our current best efforts to demonstrate achievement of program objectives, include surveys, pre-post tests for required courses, trend data, alumni and impact surveys, course grades and course evaluations, and informal focus groups

2008-2009 Findings

Surveys, administered to 20 foundation and 32 advanced students during Spring Semester 2009 produced findings including: 
Demographics 
· 87% of students in the program are female
· 77% of the students are African American; 15% Caucasian; 4% Latina; 4% Asian  

· Approximately half the students are employed full time while attending the program, and a quarter of them are employed part time. 

· The predominant employer support to these students is allowing flexible work schedules.  

· Tuition reimbursement, time off, and reduced work loads are minimally available.  

· The students are relatively experienced coming into the program, with 40% having six or more years of related experience 

· Approximately a quarter of the students overall come with no related work experience.
Field Internships
· Our program has field internship arrangements with more than 175 agencies and organizations throughout the Chicago Metropolitan area, and with more than 25  city and suburban school districts for student internship placement

· 111 students were placed in field internships during the 2009 academic year—dramatically up from 22 placed in 1999

· 57 Foundation level students are in internships (including 17 from our El Valor cohort, 46 are in advanced placements, and 8 are from the Post MSW School Social Work cohort 

Perceived Impact of Achieving a Masters Degree in Social Work
· 58% of graduating students expect a salary increase
· 19% expect a promotion
· 63% expect new work assignments.  
· 39% expect to change jobs
· 23% of graduating students expect to continue in the same job

Confidence about Mastery of Knowledge and Skill
Student perceived competence in essential knowledge and skill areas were measured at completion of foundation level courses and internships, and again at completion of advanced course work and internships.
· responses at the advanced level were consistently and dramatically more positive than at the foundation level
· In the areas of cultural competence, most ratings were similar, and very positive, at both foundation and advanced levels
· Students felt least confident in areas of social policy and research; however confidence levels increased between the 2008 and 2009 survey
· Comparison of the same cohort on responses to foundation and advanced surveys indicates that, except in most areas of cultural competence, responses at the advanced level were consistently and dramatically more positive than at the foundation level; suggesting significant learning during progression through the program.  In the areas of cultural competence, most ratings were similar, and very positive, at both foundation and advanced levels.  
· Of particular note are those items that moved from “concern” levels to “strong” levels, including:
· Critical thinking

· Value base

· Understanding oppression

· Knowledge of Social Work history

· Mastery of the generalist model

· Research application to practice

· Evaluation of interventions

· Use of consultation

· Organizational adaptation

· Organizational change

· Cultural competence re: age

School Social Work Type 73 Exam Pass Rate
The Social Work Program offers a Traditional School Social Work concentration and also a Post-MSW Type 73 Certificate Program. 

 

Data from the Traditional School Social Work concentration across three cohorts, 2006-2007, 2007-2008, and 2008-2009, reveal a 100% pass rate among those students who took and passed the exam.

 

Data from the Post MSW Type 73 Program across two cohorts, 2007 and 2008 reveal an 87% pass rate among those students who took and passed the exam.

Interpretation and Program Changes
Evidence indicates that he program continues to be experienced by students as meeting its program objectives, and as providing a supportive, positive learning environment. 
Changes implemented include:   addition of a new faculty member, adding strong social policy content; revision of syllabi, adding research and evaluation content to several courses; addition of advocacy assignments to the field experience; emphasis on cultural competency in several practice courses; and addition of new elective courses to enhance diversity exposure and advocacy learning. 

The program is in a period of stabilization and growth, evidenced by: increased numbers of students;  an increase in electives offered to students’ diversification of the student body resulting from a collaborative arrangement with El Valor to bring several Latino/a students to the program; implementation of a trauma-focused training developed for foster parents and foster care staff of the Illinois Department of Children and Family Services; increased research and scholarly activity by faculty; and a strengthening of the research, administration, and advocacy components of the program.  
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