ASSESSMENT PLAN 2011
Program / Department: 
MASTERS SOCIAL WORK/COLLEGE OF ARTS AND SCIENCES

Department Mission

The mission of the master’s degree program in Social Work at Chicago State University is to prepare graduate Social Work students for a life-long commitment to evidence-informed, strengths-based, family-centered, ethical Social Work practice and research.  This includes leadership and culturally competent service to urban communities; addressing human rights issues including social, racial and economic injustice.

Program Objectives
GOAL 1:  Provide students with foundation knowledge and skills for competent Social Work practice with individuals, families, groups, organizations, and communities.

1A: Demonstration of understanding and application of a generalist model in practice.


1B: Demonstration of understanding and application of a strengths based approach to practice.


1C:Demonstration of understanding and application of a family centered approach to practice.

1D:Demonstration of understanding of the historical context of current social work practice knowledge and skills

1E:Demonstration of the development of communication skills essential for competent Social Work practice, and their application to work with 
clients, colleagues, supervisors, administrators, and others in the community served

GOAL 2:  Provide students with advanced knowledge and skills for competent Social Work practice with individuals, families, groups, organizations, and communities.

2A: Demonstration of understanding and application of knowledge from the advanced curricula utilizing generalist, strength based, and family centered approaches to practice

2B: Demonstration of understanding and application of knowledge from the advanced curricula in multi-modal practice, utilizing supervision, consultation, and organizational resources: direct practice concentration

2C:Demonstration of understanding and application of knowledge from the advanced curricula in multi-modal practice, utilizing supervision, consultation, and organizational resources: policy and administration concentration

2D:Demonstration of understanding and application of knowledge from the advanced curricula in multi-modal practice, utilizing supervision, consultation, and organizational resources: school social work concentration

GOAL 3:  Prepare students for practice with diverse urban populations.

3A:  Demonstration of the ability to understand and apply the effects of culture, race, ethnicity, class, sexual orientation, national origin, religion, 
age, gender, mental or physical ability, and the "family structure" on clients of social work service, and on social work practice

3B:  Demonstration of an understanding of poor, vulnerable, and stigmatized individuals, families, groups and communities.

3C: Demonstration of the ability to apply a non-discriminatory social work practice to a diverse urban client population.

GOAL 4:  Prepare students to advocate for transformative social and economic justice.

4A: Demonstration of  knowledge of factors affecting social and economic justice, including the history and development of social welfare policy

4B:  Demonstration of  the ability to plan, effect, and evaluate advocacy activities and to promote social justice in communities served.

GOAL 5:  Prepare students for development of critical thinking, and evaluation of social work practice

5A:  Demonstration of the ability to use written and oral communication skills in practice related activity


5B:  Demonstration of the ability to critically evaluate practice activity.

GOAL 6:  Prepare students to understand and apply values and ethics in Social Work practice


6A: Demonstration of understanding of social work values and ethics in practice.


6B:  Demonstration of application of professional values and ethics to 
practice activity, within the structure of service delivery systems and organizations in the community.

GOAL 7:  Prepare students for lifelong leadership service

7 A:  Demonstration of leadership in application of integrated, advanced knowledge to understanding problems of service populations, and to articulation of practice and policy solutions


7 B:  Demonstration of leadership in enacting effective empowerment 
activity with service populations.


7 C: Demonstration of leadership in application of theoretical knowledge to practice, to effect change.

Competencies

Faculty is in the process of revising program objectives to be compatible with Council on Social Work Education (CSWE) Competency standards, established in 2008:
2.1.1.
Professional identfication
2.1.2.
Ethical principles application

2.1.3.
Critical thinking application

2.1.4.
Diversity and difference engagement

2.1.5.
Human rights—social & economic justice advancement

2.1.6.
Research informed practice engagement; practice informed research engagement
2.1.7.
Human behavior and social environment knowledge application
2.1.8.
Policy practice engagement
2.1.9.
Context response
2.1.10
Engagement—assessment—intervention—evaluation application

Student Outcomes
-
Demonstrated confidence/competence in the following Social Work practice competencies:
Professional identfication

2.1.2.
Ethical principles application

2.1.3.
Critical thinking application

2.1.4.
Diversity and difference engagement

2.1.5.
Human rights—social & economic justice advancement

2.1.6.
Research informed practice engagement; practice informed research engagement

2.1.7.
Human behavior and social environment knowledge application

2.1.8.
Policy practice engagement

2.1.9.
Context response

2.1.10
Engagement—assessment—intervention—evaluation application

	Program Objectives*
	Student Outcomes
	Assessment Instruments
	Criteria ***

	1. Student achievement of competencies in all areas
	a. Demonstration of competency achievement in each required course
	a. Direct Assessment Instrument 1: Pre-Post Tests for all required courses; questions are developed in each course to demonstrate selected competencies emphasized in that particular course; course assignments, tests, exercises linked to each relevant objective, and linked to CSWE standards
	a. 80% passing rate is minimum standard

	2.  Student achievement of competencies in all areas
	b. Demonstration of competency achievement and integration applied to an important selected problem area
	b. Direct Assessment Instrument 2: Capstone Product including portfolio, major paper, and presentation of knowledge/skill/values/ethics related to an important selected problem area
	b. Demonstrates integration of competencies; B grade is minimum standard

	3.  Student achievement of competencies in all areas
	c. Student demonstration of confidence in all competencies
	c. Indirect or Reflective Assessment Instrument: Foundation and Advanced (reflecting each of 3 concentrations) Practice Efficacy Survey (FPSE) administered to all students—section to collect data on student confidence in all competencies listed in objectives
	c.  80% confidence rate is minimum standard

	4.  Student achievement of competencies in all areas
	d.  Retention of students, representing progress toward achievement of competencies
	[Retention Rates for each year---2 years for full-time students, 3 years for part-time students, 4-5 years for extended students]**
	90% retention rates each year as minimum standard

	5. Student achievement of competencies in all areas
	e.  graduation of students, representing completion of all requirements and indicating achievement of competencies in all areas
	[Graduation Rates broken down by full-time, part-time, advanced standing, extended, 3 concentration areas (direct practice, school, administration), post-masters school]**
	90% graduation rate as minimum standard

	6. Student achievement of competencies in all areas
	f. Demonstration of student use of, and evaluation of, resources in the process of achievement of competencies
	d. Additional Instrument(s), as applicable: Indirect or Reflective Assessment Instrument: Foundation and Advanced (reflecting each of 3 concentrations) Practice Efficacy Survey administered to all students—section to collect data on students’ use of resources and evaluation of resources: university, program, formal & informal
	80% satisfaction with resources utilized is standard

	7.  Student maintenance of competencies in all areas
	g. Demonstration of maintenance of competencies post-graduation
	Alumnae Survey administered approximately every 3 years to collect data on continued application of competencies, performance in the field, continued learning, and evaluation of the program
	80% maintenance of competencies as reflected on survey data

	8.  Student achievement of competencies in all areas
	h. Focused qualitative data on process impacting achievement of competencies
	Focus groups, as needed, to obtain qualitative data on targeted competencies and on use and evaluation of resources
	Thematic identification of process, environmental, resource, and other experiential factors impacting achievement of competencies



*          Program objectives related to learning must be assessed.  Link program objectives



to appropriate outcomes and assessments.

**      Beginning Spring 2009, all undergraduate programs must include graduation and first-year retention rates on trend data form (201C) as indirect assessment indicators. 

***
Attach definitions of specific criteria for satisfactory performance. Assessments also must be reported on Form 201C. Consider the distinction between student performance criteria and program effectiveness criteria.
Changes to the Assessment Plan:

1. Replace current goals/objectives and competencies/objectives in compliance with CSWE 2008 EPAS standards, required for accreditation (2011/2012)

2. Revise assessment instruments (FPSE Foundation & Advanced) to reflect competencies (2011/2012)

3. Develop and administer an alumnae survey (2011)

4. Complete and begin administration of pre-post test for required foundation and advanced courses (2011/2012)

5. Make revisions to the Capstone syllabus to facilitate use of that course product as a direct measurement (2011)

Assessment Schedule:

The Assessment Committee will implement assessment activities according to a schedule established in the 2003-2004 academic year:  

September 2011
Re-activation of Assessment Committee monthly meetings; invitation of Student Government Association to select students to participate in Assessment Committee activity

Nov-Dec 2011
Assessment protocol review; submission of 2012 Assessment Plan

January 2012
Report of 2011-2012 findings distributed to students at the All Student Meeting, and elicitation of student feedback

February—March 2012
Faculty follow-up on changes recommended by previous assessment analysis; completion of an assessment matrix, designed to link program goals and objectives, accreditation standards (CSWE), course objectives, course assignments, and program assessment measures

May 2012
Exit Surveys conducted with graduating students; FPSE Survey administered


Student course evaluations; student internship evaluations; grade summaries analyzed for the 2010-2011 academic year


Report to College of Arts & Sciences


Trend Data Report submitted

August 2012
Faculty Retreat, including review of 2010-2011 assessment findings, recommendations for Program changes; report to students at Fall Orientation meeting

The Assessment Committee meets monthly, or as-needed, throughout the Fall and Spring academic semesters.

University Assessment Committee
1
Assessment Plan – Form 201B; Revised Spring 2009

